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Academic Libraries of Indiana (ALI) 
Information Literacy Committee
webinar on: 
Information Literacy & First Year 
Students:  Programmatic 
Instructional Approaches & 
Assessment
Wednesday, Dec. 9, 2015 from 
10:00am – 11:15am
Webinar overview:  How librarians engage with first year seminar and learning community courses is 
as varied as the institutions that that we have represented in this webinar. Learn how both larger and 
smaller institutions are addressing information literacy in these courses and assessing IL 
learning. Speakers for the webinar include:
Sara Lowe, Educational Development Librarian at IUPUI University Library, & Sean Stone, 
Librarian with the Indiana University School of Dentistry – Sara and Sean will share their FYS 
programmatic assessment work at their former institution, Claremont Colleges.
Catherine Pellegrino, Reference & Instruction Librarian at Saint Mary’s College, will discuss 
starting a new FYS program with an information literacy learning outcome.
Bill Orme, Associate Dean for Educational Services, IUPUI University Library, will discuss 
moving the information literacy component of a first year learning community (IUPUI’s 
University College, U110) to five, online learning modules.
Sally Neal, Associate Dean for Instruction & User Services, Butler University, will review co-
assessing student FYS research papers with FYS faculty.
Impact of 
Information Literacy (IL) 
Instruction on 
First-Year Seminars
Sara Lowe & Sean Stone
Indiana University-Purdue University Indianapolis
Assessment in Action (2013-14)
CLAREMONT TEAM: 
• Sara Lowe
• Sean Stone
• Char Booth
• Alex Chappell
• Gale Burrow
• Natalie Tagge
The Claremont Colleges
The Library
5 First-Year Seminar Programs
Q:
“What impact (if any) does librarian 
intervention in first-year courses have on IL 
performance in student work?”
Methodology
First-Year Papers 
Colleges 
Information Literacy Rubric 
Levels of Librarian Course Collaboration
520
5
1
4
Levels of Collaboration
1. None = no faculty collaboration with librarian
2. Low = traditional one-shot, little to no syllabus or assignment 
collaboration
3. Moderate = one or more sessions, moderate syllabus/assignment 
collaboration
4. High = multiple sessions, online tutorial & quiz, significant 
syllabus/assignment collaboration
http://bit.ly/ccl-ilrubric
Rubric content adapted for the Claremont Colleges by Char 
Booth, Sara Lowe, Natalie Tagge, and Sean Stone from an 
instrument originally developed at Carleton College. 
(Gould Library Reference and Instruction Department. 
“Information Literacy in Student Writing Rubric and Codebook.” 
Northfield, MN: Carleton College. 2012. 
http://go.carleton.edu/6a). 
This rubric version (2013/14) was revised Summer-Fall of 2013 and 
finalized September 2013.
A:
Report & Data -
libguides.libraries.claremont.edu/AiA

Resources
Project and data: libguides.libraries.claremont.edu/AiA
Claremont Colleges Library IL program documents: 
libraries.claremont.edu/informationliteracy/
Pilot Study Results:
Booth, Char, M. Sara Lowe, Natalie Tagge, and Sean M. Stone, “Degrees 
of Impact: Analyzing the Effects of Progressive Librarian Course 
Collaborations on Student Performance,” College & Research Libraries 76, 
5 (2015): 623-651. 
Full 5-College Results:
Lowe, M. Sara, Char Booth, Sean M. Stone, and Natalie Tagge, 
“Impacting Information Literacy in First Year Seminars: A Rubric-Based 
Evaluation,” portal: Libraries and the Academy 15, 3 (2015): 489-512. 
Contact 
Information
Sara Lowe
Education Development Librarian, University 
Library, IUPUI
mlowe@iupui.edu
Sean Stone
Dentistry Librarian, Indiana University School of 
Dentistry Library, IUPUI
smstone@iupui.edu
Catherine Pellegrino,
Reference Librarian / Instruction Coordinator
cpellegr@saintmarys.edu
For more information than you could possibly want about our Gen Ed program:
https://www.saintmarys.edu/files/CG4.pdf
(see pp. 30-33 on the Information Literacy outcome
and the Critical Thinking Seminar)
Transitioning a FYS Course from Face-to-
Face to Modular Delivery
Prepared for Academic Libraries of Indiana
9 December 2015
Bill Orme, Associate Dean for Educational Services, IUPUI 
University Library
U110:  First-Year Seminar
u “Entering students are required to enroll in a first-year seminar to facilitate 
their successful transition to college.”*
u “First-year seminars are taught by an instructional team that is anchored by 
a faculty member and includes an academic advisor, a librarian, and a 
student mentor.”*
u 6 ‘foundational goals’, the first of which is “Provides students with an 
introduction to the purposes and values of higher education.”*
u IUPUI University College. A Template for First-Year Seminars at IUPUI.
Indianapolis:  Indiana University-Purdue University Indianapolis, University College.  
2010,  Print.
History of the First-Year Seminar at IUPUI
u 1996:  23 sections/ 2 academic units (Science SCI120/Liberal Arts S100)
u 2014:  143 sections/ 12 academic units
u “Variation among individual first-year seminars is expected and encouraged.  
Content and format are tailored to fit the specific requirements or 
constraints of the units, schools, or departments that offer them.”
u 2014:  53 University College sections  (U110 First-Year Seminar)
u 13 Thematic Learning Community sections
u 13 Summer Bridge sections
u 31 ‘stand-alone’ sections divided among librarian liaisons, in addition to FYS and 
other courses offered by liaisons’ academic schools or departments
u 62% of all library instructional sessions were with first-year students, including FYS 
and Gateway courses
The Argument for a Modular Solution
u Modules relieve personnel pressures brought on by growth of program
u Modules provide consistent content over multiple course sections
u Uniform assessments over multiple course sections
u Content overhaul focuses on introduction to college environment, rather 
than plunging students into research project (which occurs in Gateway 
courses)
u Many students academically unprepared to conduct research at a college 
level
u ‘Topic’ choices
u Source selection
u Search strategies
u Series of short, sequenced modules more ‘digestible’ for students
A New Approach to Content
u Draft of Information Literacy Framework released during module 
development timeline
u Focus on ‘foundational ideas’ resonates with U110 course goals
u Emphasis on ‘dispositions’(affective outcomes) resonates with U110 course goals
u ‘Interconnected core concepts’ in IL Frames provide opportunity for discussion of 
concepts independently from research assignment in a coherent narrative
A New Approach to Content
u Lack of research assignment points to use of illustrations/exemplars
u Comparison of NYT report on scholarly studies with published studies
u ‘Anatomy’ of a scholarly article and the function of various sections
u Access to scholarly publication dependent on institutional affiliation
u Library database subscriptions (’pre-paid access’)/Location of appropriate website links
u Necessity for login/VPN download
u Examples showing conflicting study results point toward need for 
resolution/further research
u Introduction of specific searches in specific library resources (2 multidisciplinary 
databases and library catalog) provides low-stakes entrée into use of academic 
resources
A New Approach to Assessment
u Each module has its own assessment
u Each assessment designed to fit appropriate learning domain 
(affective/cognitive)
u -affective issues addressed through reflective papers
u -cognitive issues addressed through quizzes or authentic tasks
u -database searches/library catalog searches
Technology Issues
u Camtasia recommended by campus Center for Teaching & Learning
u Robust capabilities
u Compatible with campus course management system
u Accommodates variety of assessment measures
u Accommodates closed captioning
u Production facilities were rudimentary
u Modules housed on University College server/website
u Modules placed on University College ‘faculty resources’ site
u Faculty look to UC website for curricular resources
u Housing modules on library website would invite confusion of location/purpose
From Concept to Reality
u Conversation with University College administration
u Concept and rationale presented to University College Curriculum Committee
u First drafts written
u Faculty focus group solicitation, emphasizing content
u Student focus group solicitation, emphasizing content and vocabulary
u Final drafts written
u First-version modules produced
u Second version modules produced; shared with University College 
administration
u Announcement of module availability shared with University College faculty
The Modules and Their Assessments:
Module 1
u The Purpose and Structure of Higher Education  (5 minutes, 54 seconds)
u This tutorial suggests that the purpose of higher education is “to advance human 
understanding”.  It differentiates between three institutions of higher education –
community college, college, and university and discusses how each helps meet this 
mission in a different way. 
u Students are assigned a short reflective essay concerning the purpose of 
higher education and their reason for deciding to further their education.
The Modules and Their Assessments:
Module 2
u Tenure, Scholarly Communication, and Peer Review (6 minutes, 52 seconds)
u This tutorial shares information about the people who help realize the mission of 
higher education.  Teaching, service, and research functions of academic 
employees are discussed.  The concepts of tenure and peer review are explained 
as they relate to carrying out the research mission.  Methods of scholarly 
communication, including personal contact, conference presentation, and 
scholarly publication are introduced.  
u Students are assigned a short quiz covering basic concepts in the tutorial.
The Modules and Their Assessments:
Module 3
u Scholarly Communication and the Scholarly Article (8 minutes, 59 seconds)
u This tutorial examines how two separate studies are reported in a national 
newspaper and by researchers in scholarly publications.  The various parts of a 
scholarly article are described along with the function each serves.  The role of 
the university library in providing access to scholarly communication is introduced.
u Students are assigned a short quiz covering basic concepts in the tutorial.
The Modules and Their Assessments:
Module 4
u Retrieving Scholarly Articles/The Conversation of Scholarship  (6 minutes, 25 
seconds)
u This tutorial introduces students to the IUPUI University Library website and 
illustrates how to conduct a search in a multidisciplinary database, ProQuest 
Central.  The concept of ‘filtering’ results for full-text and peer-reviewed journals 
is illustrated.  Google Scholar is also introduced and results from a Google Scholar 
search are examined to reveal the ‘back and forth’ conversation that is at the 
heart of scholarly communication.
u Students are assigned a short reflective essay on the concept of scholarly 
conversation, as revealed in the tutorial, and how it compares with familiar 
ways of seeing information reported.
The Modules and Their Assessments:
Module 5
u Introduction to Library Databases  (4 minutes, 8 seconds)
u This final tutorial focuses on Academic Search Premier and IUCAT.  Academic 
Search Premier is shown as a database similar in intent to ProQuest Central and a 
sample search and its results are shown.  Students are shown IUCAT and how to 
conduct a search for materials in the IUPUI University Library collections.  The 
library’s interlibrary loan service is also introduced.
u Students are given the opportunity to complete a short ungraded exercise 
using a predetermined search in IUCAT.  Students have access to the answer 
key to the exercise so they can know when they have successfully completed 
the search.
u Students are then given a graded assignment, similar in format to the 
ungraded exercise, also using a predetermined search in IUCAT.
A Brief Sample . . . 
Next Steps . . . 
u Analysis of assessment results
u Discuss experience with sample of students
u Survey of faculty
u Used/Did not use
u Satisfaction level
u Thoughts on assessment results
u Impressions of student reaction to modules
u Recommended revisions
u Examination of potential of module approach in other FYS courses
u Experimentation with new production facility
u Produce version 2.0 for use in Fall 2016
Questions???
FYS Research Skills 
Assessment
Sally Neal
Associate Dean for Instruction & 
User Services
• Core Curriculum
• Year-long seminar
– 3 LOs
– “Students will carry out research for the 
purpose of supplying evidence and support for 
claims made in exposition and argument.”
– Traditional one classroom instruction
First-Year Seminar
• Annual Core Curriculum assessment
• First-Year Seminar
– 2012-13 & 2013-14 – Research LO
– Partnered:  FYS Coordinator, Assessment 
Director, Assoc. Provost, English Faculty 
Advocate
– Rubric
– 1 librarian / 1 fys faculty assess each paper 
independently
Assessfest!
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2012-2013	Results
41
2013-2014	Results
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• Different assessors
– librarians & faculty
• Assignment Requirements
– Included in 2013, not in 2014
• Norming work
• Inter-reliability was assessed differently
– Staffing changes in Office of Institutional 
Research
• Leadership changes:  FYS coordinator / Assoc. 
Provost
Why the difference?
Questions
Academic Libraries of Indiana (ALI) 
Information Literacy Committee
Thank you for your attendance!
Sally Neal
Chair, ALI Information Literacy 
Committee
